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To enable Award Operating Authorities and Award Leaders to have greater transparency over the ORB
accounts and greater ability to assist users, a ‘mimic’ function has been added.

The mimic function allows the Award Leader or Award Operating Authority to be able to see the

Participant’s account as they see it.

Only Award Leaders within the Award Unit the Participant is registered to will be able to access the

Participant’s view (‘mimic’ the Participant)

Instructions

1. To mimic a Participant

a. To see a Participant’s view, you will need the email address the participant has allocated to their
ORB account. This can be found by searching for the Participant in the ORB and pulling up their

participant details tab (see highlighted field below):
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b. Open a new tab and open www.onlinerecordbook.org
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c. Using the Participant Log in Tab, log in as: {Award Leader/Participant to Mimic} + {Award Leader

Password}
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d. This will bring up the relevant Participant’s ORB account as they see it. The information in the
account should be no different from what an Award Leader or Award Operating Authority Staff
can see through their own view but the layout is different.
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e. To see details of logs for each section, click into the relevant sections on the left hand side menu.
Middle panel will show logs, activity and Assessor details.

For further information on the Participant view, please refer to the Participant User Manual available
here on the menu on your ORB account:
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2. To mimic an Award Leader

THE DUKE OF EDINBURGH'S W,
INTERNATIONAL AWARD

AUSTRALIA

a. Award Staff wishing to mimic an Award Leader will need the email address associated with the

Award Leader’s ORB account.
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b. Open anew tab and open www.onlinerecordbook.org

Change

c. Using the Award Staff login tab, log in as {Award Staff/Award Leader to Mimic} + {Award Staff

Password}:
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d. This will bring up the relevant Award Leader’s ORB account as they see it. For more information
on this view, refer to the Award Leaders user guide available on the ORB.

If you have any trouble mimicking a user, please contact the ORB Helpdesk on orb@dukeofed.com.au.
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