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Terminology Changes & How They Affect You

New
Terminology

Award Centre

National Award

Operator (NAO)

Gold Residential
Project

kills

Voluntary Service

Award Holder

Old
Terminology

Award Unit

National Award
Authority (NAA)

Residential project

Skill

Service

Awardee

Description

All organisations and schools will now
be referred to as Award Centres.

Refers to the national organisation
and head office in Australia

Better reflects that the Gold
Residential Project is only for Gold
Participants

Better reflects the ethos of the Section
Better reflects the ethos of the Section

The title of anyone who completes the
Award

Action
Required

Please update
your school or
organisation’s

website and
materials to

reflect these

changes.

Did You Know?

The Award Leader is an adult appointed by an Award Centre to be the contact and
mentor for a group of Award Participants.
The Award Leader is responsible for engaging young people in the program, inspiring,
guiding and assisting them from start through to completion.

Award Leader

Award
Coordinator

Lead
Coordinator
(ORB Only)

Authorising
Contact
(ORB Only)

The Award Coordinator is the senior Award Leader at Award Centres where there is
more than one Award Leader.
They are responsible for setting up and running the Award within the Centre, supporting
Award Leaders, overseeing Award Groups and processing the authorisation of Awards.

Lead Coordinator is used in the Online Record Book.
It refers to the primary contact for invoicing purposes not the Award Coordinator.

Authorising Contact is used in the Online Record Book.
It refers to the decision-maker who has signed the Award Centre licence, and has the

authority to enter into agreements on behalf of the Award Centre.

All roles and other terms are defined in the glossary section of the Award Handbook
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